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s. Education
CERTIFICATES

®  THE CHICAGO SCHOOL OF
PROFESSIONAL PSYCHOLOGY COLLEGE OF EXECUTIVE COACHING
Executive Coaching
Doctorate Applied NORTHWESTERN UNIVERSITY
Psychology High Performance Collaboration
Concentration: Leadership through Marketing
L4 Community|Organizational Leadership through Social Influence

=) Projects & Experience Highlights

¢ |lllinois Tollway
o Partnered with the lllinois Tollway Executive team to
facilitate a change management program focused on
transitioning remote training to in-person sessions post-
COVID, including training 1,300 employees on EEOC
policies and procedures
e |linois Public Health Institution
o Collaborated with Executive Leadership to implement a
strategic change management plan for the newly formed
executive team, utilizing Prosci Change Management and
Lean Six Sigma principles. This approach strengthened
team dynamics, guided key decision-making during
transitions, and addressed resistance through facilitated
leadership retreats, ensuring smooth organizational
change and continuous improvement
e Family Service Lake County|Josselyn
o Led the successful change management process for the
consolidation and partnership between Family Services of
Lake County and Josselyn, assuring seamless operations
across six locations, including Lake Forest, Highland Park,
Northbrook, Deerfield, Winnetka, and Evanston, while
ensuring smooth integration, strategic planning, and fiscal
compliance in collaboration with the Board.
e YMCA/lllinois Department of Public Health
o Spearheaded a statewide COVID-19 vaccination
assessment across 12 regions, conducting gap analyses
and facilitating collaboration with stakeholders and
° community members to identify vaccination challenges
and inform public health strategies

Supplementary Projects & Highlights

e Diversity Uplifts - Training Become Inc. -Change Management
Birth Detroit - Change Management

L]
e APA - DIV 13 - Training ° ook Coe ¢ fve Gogel
. . Al L * Cook County - Executive Coaching
Chicago Lakeshore Hospital - Change | University of Chicago - Community

Management/Quality Engagement
¢ UHS - Change Management/Quality



